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What is Comlnication? Discus the comrnudicarion pruccss.

'Redling is i lpottdnl, but elJe.tite rning is not. inpafiaht in
coknanjcatbh . Do _\or accept tlls viervpoint? Dxplain $,hy or rvh)

Trmslbm thc following sentcn@s as per thc dirccliohs indicatcd:

i) A doclorate awarded for herilorious rlork (one s.ord substiture)

ji) Oie sho believes in sod o. religion (onc uord subsrilurc)

iii) The principal sent a telegnm 10 copi.(acrn€ b passile voice)

i) He said, "I must eo to school every dal, (direct to indncci speech)

v) What.loes UNICEF srand for?

ri) Wbat doN RTI srand 1br?

!ii) Bammerer (cchnical des.ription)

!iii) lle said, "i hay go to the narkeL Loday.'! (direcL Lo indncct speech)

' SECTTON.C

Whl is listcning ihportanr? Cao lislening bc !mproled,tAtso discuss rhe
bd.ieN to cllective listening.

tlorv does choosing ar appropri te mcdium help in efcctive speaking?

\\ h.l aE telcphone eliqucttes? What should }!u do $hen yotr arc rccei\:ine
a call?

Wrile an apotosy lettdr lo a client fn Ileplacemenl ofDaDaged Goods .
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SIICTION-B

2. Whal is efiictivc writi.g? Discus 1fie importaii elehents ofeffecrile

Rolr No. '"T TT II I. TT TTII rorat No. of p.ses
Total No. of Questions : 0s
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Max. Marks : 50

INSTRUCTION TO CANOIOATES :

l. SECTION A rs cOMzuLSoRY Lonsisting or TEN questrohs (arrying Two
/+

2. sEcTloN . B a c. have t-oue i,""rion. 
"o"r,.3. Altempr any FtvE quesrions rrom SECT|ON B & C carying ETGHT

4. Selecl atteast TWo questio.s from SEC]|ON - B & C,

5.

SECTION.A

i.- r'yha1 is latcral cohnrunication?

ii. Whal are the advant.ges ofdo$rwrd communicarionz

iii. Wby is fecdback important?

ir Dcfrne Encoding and decoding

\ r. Brapetir. ,-,o,;ar bu .n... , ,mmuntr i"n,

ri. what is fomal communication?

\ii. DilferenLiate bclucen qtrotation and tendcr

!iii. Whal are spaiial skilh?

ix. DilGrentiatc bcnrren skimming ed scmniDg.

x. Wnat is Reading betond lincs?
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